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Course identification
Course Name \ Programme
ISO 21001-EQAVET Systems Manager
Level of education
Pre-requirements Framework/ Level Form of Delivery Timeline
System
Knowledge of secondary level In Europe: EQF To be Presential, e-Learning To be determined by
Mathematics and Statistics determined or b-Learning. provider
Knowledge of English — B2 level by the Globally: ISCED by provider
Common European Framework of
Reference for Languages (CERF)
Qualification and Certification

Form of Certification Credit System Number of Credits
To be determined by provider
Contact Hours Autonomous Study
To be determined by To be determined by
Responsibilities
Curriculum A rs Teaching Team Learner Support Team
Pedagogy
Learning Objectives Pedagogic Assessment of
Methods Learning
After Successful completion of an EQAVET-ISO 21001 Systems Manager course, learners Expositive To be determined by
should be able to: provider
. Diagnose the educational organization gaps regarding compliance towards EQAVET and Demonstrative
1SO 21001 requirements

. Plan the implementation of EQAVET and I1SO 21001 requirements Case-Study
. Implement EQAVET and ISO 21001 requirements
. Identify training needs related to the management system and evaluate training Peer Discussion

effectiveness

Evaluates suppliers’ performance

Evaluates interested parties’ satisfaction (e.g. learners & educators/trainers, staff)

Define the audit programme and monitor its effectiveness

Select auditors and assemble [internal] audit teams

Analyse the management system and promote its continuous improvement
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