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Dear Student,

the following survey is of great importance because it has the purpose of detecting your satisfaction
about the quality of the educational offering in which you have participated, thus enabling us to
improve it. It is therefore desirable to responsibly answer the questions you will find on the following

pages according to the specific notes.

It is emphasized that some elements must be evaluated beyond one's own subjective condition. For
example, anyone will be able to evaluate the "ease of reaching the facility" regardless of whether

or not they use public transportation.

Finally, in expressing your opinion, keep in mind that "1" equals minimum satisfaction and "10"

equals maximum satisfaction.

The data collected will be collected by E.RI.FO. and processed according to current privacy

regulations.

Thank you for your valuable cooperation.
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Survey of perceived quality of the training course

(answers relate to your status as a student at the time of course enrollment)

(one answer for each question)

DETAILS ABOUT THE COURSE ATTENDED.

Institution Name: E.RI.FO. Ente di Ricerca e Formazione Ente del Terzo Settore
Program/intervention/course code:

Training course title:

STUDENT.
Nationality Municipality of Residence
Age Gender

Occupational status:

O Student O  Studying and working O Occasional worker

O Unemployed / Job seeker (with O Unemployed / Job seeker O Employed with apprenticeship
income support) (without income support) contract

O Employed with an ordinary O Self-employed / Business
employment contract partner

Last educational qualification obtained

O Compulsory school license [0 Professional qualification (2-year) [0 Professional qualification (3-year)
[0 Vocational Diploma (4-year IsFP) 0 High school diploma O Bachelor's degree (3-year)

[0 Master's degree (2-year) O Master's/doctoral/post-graduate degree

Have you participated in other regional and/or provincial courses in the past? [ Yes [0 No
Have you participated in other private courses in the past? O Yes O No

What is the main motivation that prompted you to take this course?

O For personal interest/growth OO Because it was proposed by the company 0 To have more job
opportunities

0 To continue/resume the [0 Becauseitfallsunderthe [0 Because it is provided for in the Individual
educational pathway right/duty courses Action Plan stipulated at the Job Center
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COURSE EVALUATION

1. How do you evaluate the following aspects of the organization of training activities?

Ease of reaching course venue
1.1.  (proximity to public transportation
stop, parking availability, etc.).

1.2 Absence of architectural barriers

1.3.  Class schedules

14 Cleanliness, hygiene, comfort of O O O O O o o g
classrooms

15 Availability and hardware/software O O O O O o g O
functionality of PCs

16 Teaching materialsprovided (bureau, [ [0 0O 0O 0O 0O 0O O
handouts, etc.)

17 Availability of space beyond O O O O O 0O O O
classrooms (libraries, etc.).

Efficiency of the surveillance service OO 0O 0O O 0O 0O 0O

1.8.
(only if present)
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2. How do you evaluate the following aspects of the guidance activity during the training activity?

Information on the purpose of the
2.1.  course (degree awarded, employment, 0 0O 0O 0O 0O 0O 0O 0O 0O 0O
professional, career opportunities)

Information on the competencies
2.2.  (skills and knowledge) that can be o o o o o o o o o O
acquired from the course

Information and assistance on how to
2.3.  enhance (give importance to) the
course in one's curriculum vitae (CV)

Support in identifying channels to

2.4.  enter the labor market (e.g., business
names, sending CVs, attending events
with companies)

55, Informat.ionandacc?mpanim'er'mtfor O O O O O 0O O O O O
re-entry into education or training

(school, vocational training, university)
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3. With regard to the knowledge and preparation acquired, how do you evaluate the following

aspects?
1 2 3 4 5 6 7 8 9 10
3.1.  Completeness of content O O O O o o oo o o
3.2.  Consistency of content with the O O 0O 0O 0O O 0O O O o
curriculum

3.3.  Adequacy of time devoted to theory O O 0O 0o oo oo o o

3.4, . oo oo o o o o o o0o 0o 0
Adequacy of time devoted to practice

3.5.  Technical and professional skills 0 O o o o oo o o d
acquired during the course

3.6 General cultural knowledge acquired 0 O o o o oo o o d
during the course

3.7. Do you think some contents need to be more in-depth? [1 Yes [ No

3.8. Which ones?
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4. In relation to the group of teachers, how do you evaluate the following aspects?

4.1.  Clarity of exposition 0o O o o o o o 0o o o

4.2. Capable of making lessons engaging O O O O 0o o o o o d
using active methods (exercises,
simulations, debates, etc.)

4.3. Capable of makingcomplexconcepts O O O O O O O O O 0O
comprehensible

4.4, Adequacyoftimedevotedtopractice [0 O 0O O 0O O O O 0O 0O
4.5.  Attention to any difficulties learners O O O O 0o 0o o o o d

may have

4.6.  Willingness to engage in dialogue 0o O o o o o o o o o

4.6. Does the course include the presence of a tutor? [] Yes [] No

4.7. IfYES, pleaseratethe tutor'sabiltyto O O O O 0O O O O O 0O
facilitate the teaching activity
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EVALUATION OF LABORATORY ACTIVITIES, DISTANCE LEARNING,
RELATIONSHIPS WITH ENTERPRISES (INTERNSHIPS/COMPANY
VISITS)

1. Did your course include laboratory/project work/practical learning activities in addition to

classroom lectures? [ Yes [] No

(Laboratory activities are defined as training modules structured to "teach by doing" that reproduce the concrete
activity that the learner will go on to perform in the concrete work context.)

2. If YES, how do you evaluate the following aspects?

2.1.  Sufficient duration of technical- O O O O 0o 0o o o o d
operational activities

2.2.  Attractiveness of activities/ability to O O O O 0o 0o o o o d
arouse interest

2.3.  Usefulness of laboratory or project 0o O o o o o o o o o
work activities for "learning by doing"

2.4.  Availability of equipment relative to O O o o o o o o o o
the number of participants

2.5.  Adequacy and quality of the type of 0 O o o o odog o o o od
equipment available

2.6.  Maintenance status of equipment O O o o o o o o o o

2.7  Safety measures taken in the use of 0 O o o o odog o o o od
equipment

2.8  Consistency with what is planned in O O o o o o o o o o
the training program



End-of-course satisfaction questionnaire
Year 2022/2023

2.9. Was a "business simulation" activity conducted with or without the aid of computer tools?

] Yes [ No

2.10. If YES, please rate the 'business O O O o o o o o o g

simulation' activity.

3. In addition to classroom lectures, did the course include internship/stage activities?

] Yes [ No

4. If YES, were these activities? [ Individual activities [] Group activities

5. If YES, how do you evaluate the following aspects?

5.1. Initial information abouttheinternship O O O O O O O O O 0O
(rules, objectives, roles, tasks, etc.)

5.2. Initialinformation aboutthecompany O O O O O O 0O O O 0O
(production context, activities to be
performed, company roles and role of
the mentor)

5.3.  Matching of the activities actually 0o O o o o o o o o o
carried out with those planned in the
internship project

5.4. Integration with company personnel 0o O o o o o o o o o

5.5.  Access to and use of work tools O O o 0o o o o o o O

5.6.  Availability of the company tutor O O O O 0o o o o o d

5.7.  Availability of the training provider’s O O o o oo oo o d
tutor
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6. In addition to classroom lectures, did the course include visits to companies, testimonials?

] Yes [ No

(Regarding, short visits to companies, testimonies of entrepreneurs, managers and technicians from the business
world, other activities carried out in cooperation with companies, public agencies, etc.)

6.1. IfYES, please evaluatetheusefulness [ [0 O O O O O O O 0O
of these activities.

7. Did your course include distance learning (online) in addition to classroom lectures?

0 Yes [ No

7. If YES, how do you evaluate the following aspects?

7.1. Easeofaccessand"navigation"within O O O O O O O O 0O O3
the Site/Portal

7.2.  Graphic design and/or video of the O O o o o o o o o o

online course

7.3.  Exhaustiveness of content O o o o o o o o o g
7.4.  Appropriate duration of the activity 0o O o o o o o o o o
7.5. Online assistance (responsetimeand [0 O O O O O 0O O O 0O

relevance)

7.6.  Comprehensibility of content O O o o o o o o o o
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CONSIDERAZIONI GENERALI.

1. What steps will you take upon completion of this training course?

O Looking for a job O Doing an internship O Resuming study
O Continuing current education until O Starting your own business O Maintaining your current work
reaching the final qualification (alone or with others) situation
O Improving working conditions O Moving abroad for an O Starting a collaboration with
and/or having career development 'educational/work the company where you did
experience your internship

2. Do you have any general suggestions, based on your experience, on how we can make

professional training work better?

Thank you for your feedback.

Whatever your evaluations are, they are valuable to us.



