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2019-09-02

10:00
11:00

Introduction to EQAVET

Overview on EQAVET and EQAVET+ Criteria 
and EU Policy and Objectives for VET
Koen Bois d’Enghien, European Commission-DG-EMPL-E3

11:00
11:15

Coffee-break

11:15
13:00

Introduction to ISO 21001

Sections 0-3 “Scope and Fundamentals” 
and Annex B “EOMS Principles”
Sandra Feliciano, Knowledge Innovation Centre

13:00
14:00

Lunch-break

VET21001 - A standardized practical toolkit to implement EQAVET 2-4 September 2019 Malta

13:00
16:00

16:00
16:15

16:15
18:00

ISO 21001 Requirements and its relation to EQAVET/EQAVET+ Criteria

Section 4 “Context of the Organization” 
Sandra Feliciano, Knowledge Innovation Centre

Coffee-break

ISO 21001 Requirements and its relation to EQAVET/EQAVET+ Criteria

Section 5 “Leadership”
Sandra Feliciano, Knowledge Innovation Centre



09:00
11:00

11:00
11:15

2019-09-03

11:15
13:00

13:00
14:00

14:00
16:00

ISO 21001 Requirements and its relation to EQAVET/EQAVET+ Criteria

Section 6 “Planning” 
Sandra Feliciano, Knowledge Innovation Centre

Coffee-break

ISO 21001 Requirements and its relation to EQAVET/EQAVET+ Criteria

Section 7 “Support” 
Sandra Feliciano, Knowledge Innovation Centre

Lunch-break

ISO 21001 Requirements and its relation to EQAVET/EQAVET+ Criteria

Section 8 “Operation” (8.1 to 8.4) 
Sandra Feliciano, Knowledge Innovation Centre

16:00
16:15

Coffee-break

16:15
18:00

ISO 21001 Requirements and its relation to EQAVET/EQAVET+ Criteria

Section 8 “Operation” (8.5)
Sandra Feliciano, Knowledge Innovation Centre

VET21001 - A standardized practical toolkit to implement EQAVET 2-4 September 2019 Malta



VET21001 - A standardized practical toolkit to implement EQAVET 2-4 September 2019 Malta

09:00
11:00

11:00
11:15

2019-09-04

ISO 21001 Requirements and its relation to EQAVET/EQAVET+ Criteria

Section 8 “Operation” (8.6 and 8.7)
Sandra Feliciano, Knowledge Innovation Centre

Coffee-break

11:15
13:00

ISO 21001 Requirements and its relation to EQAVET/EQAVET+ Criteria

Section 9 “Performance Evaluation” 
Sandra Feliciano, Knowledge Innovation Centre

13:00
14:00

Lunch-break

14:00
15:30

ISO 21001 Requirements and its relation to EQAVET/EQAVET+ Criteria

Section 10 “Improvement” 
Overview of ISO 21001 Annexes
Sandra Feliciano, Knowledge Innovation Centre


